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ABSTRACT 
Reflection (i.e. self-reflection) has recently been used in adult learning evaluation 

due to its humanistic value. However, in spite of its benefits, self-reflection has 

weaknesses for it is unshared. Self-reflection needs to be shared to colleagues, to be social 

reflection, so that it will be more beneficial for self-trough receiving feedback from others 

while others could also learn from it. Therefore, this article is going to report the study 

conducted to develop social reflection model to improve the teachers' competence. The 

model proposed is in the form of conceptual and iconic. The study employed R&D method 

proposed by Borg & Gall (1983). However, only parts of the steps were taken due to some 

limitations, those are research and information collecting, planning, developing 

preliminary product, and preliminary field testing, and main product revision. The result 

of the preliminary field testing shows that the model needs improvement. 
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INTRODUCTION 
The important role of teacher in educational system has required the crucial need 

for improving teachers' professional development. Hargreaves and Fullan in Richards and 

Renandya (2002) say that the teacher is the ultimate key to educational change and school 

improvement. Furthermore, Richard and Renandya (2002) claim that it is imperative that 

teacher's professional growth become a top priority. Teachers should constantly develop 

not only their knowledge of the subject matter, but also their knowledge of pedagogy. 

Therefore, it is important for the teachers to be competent in their profession and to be 

eager to improve their professional development. 

As one of the English expanding countries, Indonesian government has put into 

consideration the importance of developing the teachers' competence. As what has been 

formulated in Peraturan Menteri Pendidikan Nasional Republik Indonesia Tahun 2007 

about Academic Qualification Standard and Teacher's competence, teachers should have 

four main competences, (1) pedagogical competence (2) personality competence, (3) 

professional competence, and (4) social competence. Pedagogical competence means the 

ability to manage the students' learning process. Personality competence insists that 

teachers should have good personality, esteemed conducts, wisdom, and commanding for 

being able to become role model for the students. Professional competence deals with the 

ability to acquire materials deeply and thoroughly. Meanwhile, social competence is 

defined as the ability to communicate and to interact effectively and efficiently with 

students, colleagues, parents, and society. 

There have been several efforts conducted by the government to improve the 

teachers' competence. I.e. teachers' certification. Teachers' certification has given 

teachers a lot of burden for doing overwhelming tasks. In addition, the direct impact of 
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the teachers' certification toward their competence is still questionable as reported by a 

study conducted by Sitohang (2010) which reveals that there is no effect of the teacher's 

certification on the teacher's competence. The result of this research is similar to the study 

conducted by Ditjen PMPTK which was facilitated by the World Bank in 2010 that the 

teacher's certification has not affected the teachers' professional competence (Payong: 

2011). Meanwhile, another problem related to the teacher's certification the scoring 

technique which is definitely done by others (evaluators). Being scored by others could 

highly likely bring inconvenience for the teachers. Raising the teachers' awareness for 

developing their own competence through reflection, specifically social reflection, could 

be the best method to do so. Reflection technique suits the nature of teacher's profession 

and their position as adult learners. Knowles (1984) says that adult learning, whom he 

refers as andragogy, is the ‘art of helping adults.' Further, he explains that andragogy is 

considered to have five principles: 

- As a person matures he or she becomes more self-directed, 

- Adults have accumulated experiences that can be a rich resource for learning, 

- Adults become ready to learn when they experience a need to know 

something, 

- Adults tend to be less subject-centered than children; they are increasingly 

problem centered, 

- For adults the most potent motivators are internal. 

Meanwhile, reflection, or critical reflection is defined as an activity or process in 

which an experience is recalled, considered, and evaluated, usually in a relation to broader 

purpose (Richards: 2000). Further, he states that reflection is seen as a process that can 

facilitate both learning and understanding, and plays a central role in several recent model 

of teacher development. As what has been mentioned earlier, social reflection will 

maximize the benefits of doing self-reflection. Teacher social reflection could properly 

be considered as the next step or the follow up step of teacher's self-reflection. Social 

reflection or sharing refection is valuable since it creates opportunity for learning from 

each other among teachers or co lleagues. Through sharing, the teacher who writes self-

reflection could get other point of view in interpreting a problem through feedback given 

by other colleagues. Gadamer (1975, 1976) in Harper (1996) suggests that when 

individuals approach a conversation with the intention of learning and coming to 

understand others, they find themselves transformed by it. 

 

RESEARCH METHODS 
The goal of this study is to present both the conceptual and the iconic model of 

social reflection to improve teachers' competence. This study employs R&D method 

proposed by Borg & Gall (1983). There are ten major steps including 1) research and 

information collecting, 2) planning, 3) developing preliminary form of product, 4) 

preliminary field testing, 5) main product revision, 6) main field testing, 7) operational 

product revision, 8) operational field testing, 9) final product revision, and 10) 

dissemination and implementation. Due to some limitation, only five steps were adopted. 

Those are research and information collecting, planning, and developing preliminary 

product, preliminary field testing, and main product revision. 
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FINDINGS AND DISCUSSIONS 

The process of developing the hypothesized conceptual model of teacher's social 

reflection 
The process of research and information collecting was done through library 

research. The result of this library research was used for planning and developing the 

preliminary product. The preliminary products were in the form of hypothesized 

conceptual and iconic model of teacher's social reflection. The hypothesized conceptual 

and the iconic models of teacher's social reflection were presented together with teacher's 

self-reflection since social reflection is basically teacher's self-reflection which is shared. 

Therefore, it serves as the next step or the follow up step of teacher's self-reflection. This 

is shown in the following figure: 
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